
 

 

 

 

Supplier Code of Conduct 

 

Introduction: 

The following Supplier Code of Conduct outlines the standards and expectations that suppliers 
must adhere to when conducting business with Bracco. This code, approved by Board of 
Directors, is intended to ensure compliance with ethical practices, promote safe working 
conditions, and foster fair treatment of employees. Suppliers are expected to fully understand 
and comply with the provisions set forth below.  

These requirements provide further details on the principles that our suppliers are required to 
comply with, according to the Bracco Code of Ethics, which represents the basis of our 
procurement process, and which aims to ensure an effective, solid and reliable relationship 
with our suppliers. 

We therefore expect our suppliers to communicate these requirements to all their employees, 
subcontractors and business partners. 

As Bracco Group we reserve the right to take appropriate measures against those who do not 
meet these requirements and do not act according to these principles. In no case, in fact, by 
acting in favor or in the presumed interest of Bracco, will it be possible to justify, even partially, 
behaviors in contrast with these principles. 

Labour Practices and Standards: 

We are committed to conducting our business responsibly and in accordance with the highest 
standards of ethics and human rights, both within our operations and throughout our entire 
supply chain. We expect our suppliers to share these values and to uphold the same principles 
in all aspects of their activities, according to Universal declaration of Human Rights. We believe 
in fostering a culture of trust and social harmony through open and transparent dialogue with 
our employees, and we actively engage with trade unions and representative organizations at 
both local and national levels.  

Accordingly, suppliers are expected to comply with the following standards:  

• Child Labour: Suppliers must comply with all applicable laws and regulations regarding the 
minimum age for employment. The use of child labour is strictly prohibited.  
• Anti-Discrimination: Suppliers shall not discriminate against employees based on race, 
national origin, colour, religion, gender, sexual orientation, disability, or any other protected 
characteristic. 
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• Harassment and Abuse: Suppliers shall not engage in, support, or allow any form of 
harassment or abuse in the workplace. 

• Health and Safety: A safe and healthy working environment must be provided, in compliance 
with all relevant health and safety laws and regulations. The Supplier shall ensure that all 
workers are sufficiently aware of health, safety and risks and appropriately trained on these 
issues.  
• Working Conditions: Suppliers should maintain acceptable working conditions, including 

adequate facilities and reasonable workloads.  
• Working Hours: Suppliers shall comply with applicable laws and regulations regarding 
working hours, ensuring that employees are not subjected to excessive or forced overtime.  
• Compensation: Suppliers must provide fair compensation to their employees, in compliance 
with applicable minimum wage laws and regulations.  
• Right to Association and Freely Chosen Employment: Suppliers must respect the rights of 
employees to join or form associations, unions, or other worker representative bodies of their 
choosing. 
 
Environmental Impact:  
 We are committed to reducing our environmental footprint through ambitious goals focused 
on cutting emissions, limiting waste, and using resources responsibly. Our long-term vision 
goes further, aiming to embed circular economy principles across all stages of our operations 
and value chain. This integrated approach reflects our broader responsibility toward 
sustainability and requires the active involvement of our suppliers. 
 
 Therefore, all suppliers are required to comply with the following standards: 
 
• Product and Material Use: Suppliers should strive to minimize the environmental impact of 
their products and materials throughout their lifecycle. This includes sourcing materials from 
sustainable and renewable sources whenever possible, reducing waste generation, and 
promoting the use of recyclable and biodegradable materials.  
• Minerals from Conflict-Affected and High-Risk Areas: suppliers should ensure that all parts 

and products supplied to Bracco do not contain minerals sourced from conflict-affected 
regions. Furthermore, the supplier must have systems in place that meet the standards 
outlined for a responsible supply chain of minerals originating from conflict-affected areas. 

• Supply Chain Sustainability: Suppliers should actively assess and promote sustainability 
practices within their supply chains. This includes collaborating with their own suppliers to 
ensure adherence to environmental standards, encouraging responsible sourcing and 
procurement practices, and minimizing the environmental impact associated with 
transportation and logistics activities.  
• Environmental Compliance: Suppliers must comply with all applicable environmental laws, 
regulations, and industry standards in the countries where they operate. This includes 
obtaining necessary permits, licenses, and certifications related to environmental 
management and pollution control. Suppliers should also establish monitoring systems to 
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track and report on their environmental performance, striving for continuous improvement and 
transparency. 
• Responsible use of water resources : it is recommended to adopt systems for managing water 

resources, in order to encourage the monitoring of consumption, the reduction of waste, and 
the promotion of recycling and reuse practices, thus contributing to sustainability goals  

• Waste Disposal: Suppliers shall adopt appropriate waste management systems to guarantee 
the safe handling, storage, and disposal of waste, in full compliance with all applicable laws 
and regulations. 

• Sustainability - Suppliers will do their best to reduce their environmental footprint by 
minimizing their use of natural resources and their environmental impact. 

Ethics and Integrity: 
We are committed to sustainable business practices and to maintaining the highest ethical 
standards across our operations and value chain. Strong governance underpins our approach, 
ensuring transparency, accountability, and respect for human welfare. We extend this 
commitment to our supply chain by promoting responsible and sustainable procurement. 
 
Suppliers are therefore expected to comply with the following standards. 
  
• Anti-Corruption: Suppliers shall not engage in any form of corruption, bribery, or unethical 
business practices. They should implement measures to prevent corruption and promote 
transparency.  
• Fair Business Practices: Suppliers must conduct their business affairs with integrity, honesty, 
and fairness, fostering a competitive and ethical marketplace.  
• Ethical Use of AI: Where suppliers develop or use AI systems in connection with Bracco, they 

must ensure lawful, ethical, transparent, and non-discriminatory AI practices consistent with 
international standards 

• Managing Partner Relationships: Suppliers should establish and maintain positive and 
respectful relationships with their partners, ensuring transparency, fairness, and mutual 
benefit.  
• Quality Requirements: Suppliers shall adhere to the required quality specifications and 

agreed quality requirements for all supplied goods and must meet enhanced National and 
International standards for components or materials.  

• Supply Disruptions - Suppliers shall inform Bracco of financial, economic, supply changes, 
or other material conditions that affect or might affect the ability to supply Bracco or 
Bracco’s ongoing operations or operating decisions.  

• Anonymous Reporting Channels: Confidential mechanisms for reporting misconduct must 
be established, ensuring anonymity and protection against any form of retaliation. In any 
case, as specified at the end of this document, Bracco makes available its whistleblowing 
channels for reporting any illegal or improper conduct relating to the business relationship. 

• Fair Marketing Practices: Suppliers shall not offer or provide gifts, personal benefits, or any 
form of advantage, particularly to healthcare professionals or organizations, that could 
compromise the impartiality of business or medical decisions. Comply with the provisions of 
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the Bracco Code of Ethics regarding gifts and hospitality. Suppliers must not seek to gain an 
improper advantage or improperly influence Bracco employee’s ability to make effective, 
impartial and objective decisions in the best interests of Bracco. 

• Anti-Counterfeit Measures - Suppliers must implement processes to detect and prevent 
counterfeit parts and materials from being used in products or services provided to Bracco. 
Suppliers must ensure that all products and materials are authentic and meet the required 
specifications. 

• Protection of Intellectual Property - Suppliers must respect intellectual property rights and 
safeguard proprietary information. Unauthorized use or disclosure of intellectual property is 
strictly prohibited. 

• International Trade Controls: Suppliers are expected to fully comply with all applicable export 
control and trade compliance regulations relevant to their operations. This includes obtaining 
all necessary licenses, permits, and authorizations, as well as implementing internal controls 
to prevent unauthorized exports or transfers of goods, technologies, or services. 

• Animal Welfare: Where animal testing is required, procedures must adhere to applicable laws 
and utilize the most humane, scientifically valid protocols that meet both regulatory and 
study-specific criteria. Compassionate care must be always ensured. 

• Clinical Trials Standards: Suppliers are required to conduct clinical trials in accordance with 
applicable national and local regulations, international guidelines, and globally recognized 
standards of quality and safety relevant to the work performed. 

• Privacy and Data Protection: Information systems must be properly managed to safeguard 
confidential data from unauthorized access or disclosure. Personal data shall be collected 
solely for legitimate business needs, handled in a lawful, transparent, and secure manner, 
retained only as long as necessary, and protected by binding agreements when accessed by 
third parties. 

• Confidential Information Management - Suppliers shall safeguard and make only proper use 
of confidential information, including personal information, to ensure that rights and 
interests of Bracco and those who have entrusted their information to Bracco are protected.  

• Data Security - Suppliers must implement robust data security measures to protect 
sensitive information from unauthorized access, breaches, or misuse.  Suppliers must 
comply with applicable data protection laws and regulations.  Any data breaches must be 
immediately reported to the Bracco's attention  

 
Suppliers must promptly disclose any situation that is or may appear to conflict with Bracco 
Group's interests. This may also include situations of which suppliers are aware with reference 
to cases of Bracco employees who may have, directly or indirectly, a financial, economic or 
personal interest in the business or corporate control of the suppliers. 
 
Dissemination of the Supplier Code of Conduct 
Bracco is fully committed for ensuring the widest dissemination of the Code of Conduct to all 
recipients and to adopting appropriate measures to verify adherence to and compliance with 
it. 
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The Code is available on the Bracco websites and on the intranet, to ensure full accessibility to 
all recipients. 
 
Monitoring approach:  
We expect our suppliers to comply with this Supplier Code of Conduct in all aspects of their 
business. Suppliers shall maintain documentation necessary to demonstrate conformance 
with these expectations and compliance with applicable laws, regulations, standards, and 
Bracco’s requirements. 
We will conduct regular audits to ensure that our suppliers are meeting our expectations. If we 
find that a supplier is not compliant with this Supplier Code of Conduct, we will take 
appropriate action analysed on a case-by-case basis, in accordance with all the internal 
procedures, the provisions of the agreements signed and the applicable legal requirements.  
 
Violation reports – Bracco Speak Up  
Bracco provides employees, workers, communities, and its suppliers (including their 
employees) with tools for promptly reporting potential violations of their rights, laws and 
regulations, and Bracco’s Code of Ethics. Channels are available for the receipt and processing 
of such alerts, including confidential or anonymous submissions. In fact, we have adopted a 
Group-wide whistleblowing system that guarantees the highest level of confidentiality and 
protection of the identity of whistleblowers. Retaliation against whistleblowers is explicitly 
prohibited. 

 
The main channels for reporting are through the Bracco Speak Up program and include: 

• web-intake https://bracco.ethicspoint.com 

• telephone Hotline with a dedicated number available in the Countries listed below: 
 

Country Line Type Telephone Number 
US  Domestic 1-833-222-4196 
Switzerland OneConnect-TF 8332268013 
France OneConnect-TF 0800 90 54 96 
Germany OneConnect-TF 0800 182 1218 
China OneConnect-TF 400 120 0257 
Italy  OneConnect-TF 800 819572 

 
The Bracco’s Speak Up website includes an “Ask Questions” button which will allow you to 
ask questions related to Bracco’s Code of Ethics, Supplier Code of Conduct, Compliance 
Programs and Procedures.  
You can direct your question to Corporate Internal Audit or to Local Compliance, if any: you’re 
welcome to submit questions confidentially. 
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